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Survey on quality control for CRM software testing

Dou Wen-zhang, Hu Dan
(Dept. of Management Of Technology, School of Software and Microelectronics, Peking
University, Beijing 102600, China)
Abstract: Base on previous researches, create a SPC model, and then discuss the application
of the model in CRM software testing. According to control charts, verify whether the testing
process is stable or not. According to Indicators of capacity processes, verify whether testing
performance meets specifications or not. And analyze possible cause of instability. In the end
take it as a means of measuring the effectiveness of the quality control process.
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