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Absgtract  On top of investigation on current office automation (OA) systems,this paper first analyzed the performance
problems of these systems. Then it researched into fields related to software testing ,including Loadrunner ,an automatic
tool for software performance testing. Based on the analysi's and comparison of several test results from performance
testing ,we found the bottleneck problem which &fects performance of the OA system ,made optimizations to the system
based on the findings and finally improved the working efficiency of OA systems.
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